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1. My reflection as one of the disaster victims

1.1 Data alone cannot tell the situation of Devastated areas
eg. Some Data says mobile email was useful though there was some delay in
reception; there were 3 million use of Disaster Bulletin Board
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My personal recollection is that mobile email was available for the first 10 min.,
then there was little reliability, it was only Mar 16 that it returned to normal. The
reliability of Disaster Bulletin Board also not so high.

It was Mar 13 with word of mouth that my parents in Tsunami hit Kamaishi city
were reported safe via Morioka and Yamagata. It was Mar 14 to know about
other family member’s safety via Morioka, Yamagata, Sendai, and Tono City.
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1. My reflection as one of the disaster victims

1.2 Gap between those seen by residents in devastated areas and
those by outside observers.

Residents can see the town before the disaster with tradition, culture,
life and human relations. Outside observers can see only the current
situation after almost everything washed away
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1. My reflection as one of the disaster victims

1.3 Multi-faceted examination is essential since devastated areas and victims
are so diverse

Disaster spread across such wide geographic areas, with more than 300,000
people still in shelters even now, indicates very large people badly affected.
Devastated situation differ much by locale, each situation and issue have their
own weights, therefore one set of data provide no overall understanding.
Utilizing past experiences depend on case by case, our experience this time is
no exception. Each victim has own situation and think differently.
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2. PoV of System Development

/InfoSystmes to respond to disasters must be easy-to-use
for citizens and city officials in devastated areas, that
could keep the damage minimum and contribute to the

kimprovements of people’s life and work

y

/Great East Japan Earthquake Disaster is a complex
disaster with wide area, vast victims and Tsunami, Quake
and Nuclear Power plant Failure all combined.

It is almost impossible to describe this with one PoV, one
Kset of Data

It is the worst disaster since WWII: still one of many large-
scale disasters. One and each victim does not grasp the
whole and tends to be subjective.
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ﬁrhe R&D based \

on Great East
Japan Disaster
requires multiple
verifications
using multi-
sourced data and
take individual
experience of
victims into

QCCOUI’HZ

/

/3 iEIZI:jt%—;:ﬁé’&\
BEZT-WHER
(X, ZAEMS
DT—RIZL5HE
SEEHKE B DE
AREREHEA

@:&75“%\20 /

S




